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bl (e Ble O e duall ahal cllaiad e Capeill Ljlaall clihailg dnleal) lasgid) -2

Lkl sl GlaY) Bua (e @aaall (Pearson Correlation) ¢yges byl dalas -3

AlaY) @ild (e gaxil (Cronbach's Alpha) #lus < Wl Jelea -4
cornbll wgll Glaads Y (yiliies (yie gene G B9 8l A2 ddjad (Mann-Whitney U) ' g oW jlas) -5
cglall aigill At ¥ il Giicgane o ST G 390al AV Ayl (Kruskal-Walls) 5Ly JISus ' jlasl -6
2l paie Ao Algiial) Satiall e 20 il 4,2 (multiple linear regression) saxidll @bl et ddas -7

:dsBUally il

Al Aiad e dulay)

V) il e g cdue il ALYy it Jlsall (e JS danb e Laliially Ailias) Gl (e 230 eha] &3 duhall Al e dlad

Loadaitl) A& Ao Jlsail B dulaa S galal) culall Jula (3) ady Jgsa

i) Jlsd

Ll Aaludy) clBlal) ¢ Guiadll (JLai¥) cpend ¢ (M) iLa) b Ol 51 dulas S W le gals (gl (bl Jliad) Lls) il

M9Ban Aliblae £ (agrad) bl dusiia Aliga JEI dgag (e dpalinl AR Ao (daall)
1Al Jsaall cw WS ((multiple linear regression) saiall lasiy st ehal & Jigeadl 138 e Ll

AV (Ggia () Laid Claall ugia | Apall cilagy | clayall ggana Jaal)
0.000 84.705 15.409 5 77.044 Sl
0.182 207 37.656 Sl

A liiil) A o Wjily Jlsaills B)4Y) dulas bl
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212 114.700 S

O daalanl) 28 e J)satll )31 dladd S 3sag e Ja 1385 (0.05) e il a5 (0-00) by AN (g5 ne dad of (3) ) Jsaall o
saadanl) A8 e Jlsaill 53y aled e e IS 530 (gae o M Jsaally cdan Aiilae gb (sagnal) 2l deasge Jiliga jhi dgag
Loadasal) AE Ao Jlgaills ) dujlan Y aaaiall jlassy) sl mili (4) a8 Jgas

AV (ggiua dad dod dod Jlsaills )
t Beta B
0.000 4.130 0.275 0.330 @laal) calias)
0.012 2.540 0.204 0.231 Jlaiy preat
0.011 2.580 0.171 0.174 B
0.158 1.416 0.130 0.156 AlaY! Bl
0.048 1.988 0.152 0.169 daa )yl el

0.664 = waaill Jalea

Ssine Aaf S Lty o(Laa bl L3 ¢ aaatll (JLal¥) e ¢ (3ilaall CaLassl) sl 3 (0.05) e S culS AN Sligions a8 o (4) &) Jsaad) O
bl 28 e (Al L3 ¢ uaaill (JlatV) ot (@ilaall GLES) Sl S sgag e Ju 135 cAnlud¥) B aa 8 (0.05) e ST AN
A (gginn 3 dealall i) (o (%66.4) diss Lo pd Jlsailly V) sled o bl iy L cpaanll 48 e Glal] Bl aed i ang ¥ Lai

s Alkilae g Gasmadl il dussge ilage i dgns (o Apealall B e Jsaill 53 djledd € asmg e Ja Nay cdpaan

aall 2l e oD il e oD Jlai¥) Gaead 2ey D5 3ilaal) CLES) 2ey IS Lpgdanll 42D e Ll 5SY1 aed) o (Beta) ad oo WS

Js¥) ol Jiped

¢ ptal) (Jai) Cand ¢ @il GLES) Walal sl ) Auga B Jlsall B Aalen gly W' il aly sMlg «J ) Jlpad) s il
ehan Aidlaa g b A Cuiligall I dgag e (daall L33l (duludy) cldla)

8 sl all Luvga & lsatlls 5131 dslaa adly Jon disad) il Sllaied Lplaedl) lihailly dubual) cillasiall Glua &8 Jled) 138 oo 4
t A Jsand) Lgaagy LS peilil) cilSy chan Alailae

Ban Aliblaa b (gagaed) duull dusida (A Jlgaills 1Y) dulas gy Jsn i) a8 Cililaind Alaal) Cilé)ai¥ly Lubual) clbugia) (5) o) Js>

a3 djlaall Aoy Glall Glai) | alual) Jaugial) )
2 ia 5S 0.613 4.31 ailial Calas)
1 KNIV 0.647 4.37 Jua¥! Gamen
5 Bus 0.727 4.14 aiall
3 13 5508 0.616 4.29 Aslua) )

A liiil) A o Wjily Jlsaills B)4Y) dulas bl

eladlly Al
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4 13> 8508 0.661 4.21 Faall el
13> 5 0.573 4.26 JSS Jlgaally 3y)3y)

Aliaid ‘fl.w; .L.u}lu éiual\ alans) sy o2l8 Jis §):\QS:L~ULAA dadg (437) Ao g L;'L““A Ja.u}'.'u ‘_Asi ‘_As Jlat¥) et aan J}—&A} (5) d}éa.“ )
Aand @L\A&L&\A‘S:IAJ AAA“)X\ L3l 2 83 «\3.; bg;sz\.\.u‘)\.qa a9 (429) Aiasd Lé_:\.m;.lnuj:\m ALY ) ClEkal) aan o210 “3; %M)W a9 (431)

.§):\gs M)LQA 3;){5 (414) 4:1A:x§‘5 L;llMLLAA)EA dﬂ UJ:; _):u;ﬂ\ REX) daa; s ‘éﬁ c\S; §):usi.m‘)1¢m i;‘)ﬁj (421)

) dige b Jloatll )31 dajlas o (e Ju 1305 ¢I3a 50 Lijlas Aoy (4.26) 4iad lon Lavsio o dlald) Jla) Jomn Jonll oo WS
s € da)n culS san Abailae g8 B Cpilagall i dgay e sa5nudl

A ) e
By Alkblaa g b sagraal) ) Asciba (b Cpilipall (5al Lpailll AR (Ggins W' e s (silly ¢ AN Jlaad) Do) il

g8 sl dull & sibe b Analail) AR (655 ana Jon iaal) Al LT Y Aplaall clihai¥ly dulall cillawgiall Glua 5 il 8 e ddadl
‘Htﬂ\ djé;l\ L@;.a.aﬁ 9% ét\.\l\ QU\S} ¢daa Aadlas

Lad) 281 cllaiad 4jleal) ld)aiyly dulual) clbgiall (6) a8 Jga>

Bax Aliblaa £ (gagrud) ) My@w\ A (Ggiua Js>

il Ssial) i)y Lagial) Bylual) adyl)
Glaall baad)
1 Jia pS 0.856 4.31 LY any il cplalall aa el Jalesy 2
2 13 S 0.872 4.26 Fngall ool 5eli€5 ddeld o puadl) Jadlay 7
3 Jia S 0.836 4.23 s e CahaYy clhall dasbie e 550 el sl 5
4 Jia S 0.905 4.23 pellacl 8 salaadly AL Galalall ppadll e 6
5 S 0.895 4.17 Fngall (8 olaad) Jaall a3t olail dblia chlE joaal) 235 3
6 B 1.014 4.12 dile dayyhy Ciyeaty 435S Jaall (8 el Ch)E oladl A8 aag 8
7 S 0.799 4.11 Jarl) (b (Do o Doy Dy (Bl | 10
8 B 0.935 4.09 Cuilagall olat) Lgakad Al ilagaty uaall 1
9 S 0.986 4.06 APl Jam el ahld ol Gagl oS 9
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10 S 0.975 4.04 Lalaiall ) 33l sie sam SSaT Hlely padl e slae¥) (Ko 4
Jeall
11 RS 0.935 3.91 dalal) vie Jab e gsniay daed) 3 D 0b olad 53 s 12
el
12 S 1.082 3.73 o el i) Cuans Janll 8 D e g of oS 11
S 0.736 4.10 alall Lo gidl)

Gilian Cun (431 = 3.73) ( lead Cangli san ddailae gb (sasnadl 2l dnga 8 Baadanl A8 Clgiud Aybuall Slangid) o (6) Jsaadl cong
Slo clian G ALY ady bl calalall e sl Jalay " Jle st Sl (2) ) Blall Wil Gl i 8 gt e (665 (7 (2) @)
e e s of oS e pan Glls (11) ) Blaall bl OIS 5S Cilisine o chlall B cilias s ((4.31) 4305 olos Lasigia el
il s Tassie Ao chlall Jleal Jyaan Jsanll oo WS +(3.73) diady los lasio Jil o cllian Gun " gy ibalal) o)) G Jaall b
e S (Grinns ol Ban Asdlae gy (gagnal) 2l Auaige & Cpilagall (gal Dnardanill A8 o e Ju 13 ¢ S (g5inas (4-10)

A (5401 el

AR Ggimay Jisaill B)Y) dcjlan (S5inna Jsa bl ol clilaiad o dafluas) A1¥a @b (38 aagi J&" il (al Sy G Jliad) dila) il
8(rheligl (mnall (Bp) o palal) Ja3al) ¢ sarl) ¢ uinll) Al sastl agiliiia cauny Csiisall (52} dnadil

t b WS it calsy (Mann—Whitney U) (s ol kil alaial & Jlsad) 138 oo ladls

L)l cililaind) ¢ Gaod AYs Al (i olo) L3S il (7) o) dgts

i) ial B pilipal) (50 Apadiill AEY (giaans Jlsaills BN Aujlan S5ina J5a

Ssiua lad | yoleded | oifigsene | cifibugie | ) il )

v )

0.180 1.342- 338.000 22438.00 107.88 208 s ilial) Gl
353.00 70.60 5 A

0.838 0.205- 492.500 22283.50 107.13 208 = ERENTE
507.50 101.50 5 il

0.941 0.074- 510.000 22246.00 106.95 208 S il
545.00 109.00 5 ol

0.467 0.728- 422.000 22354.00 107.47 208 S alay) )
437.00 87.40 5 i

0.672 0.424- 463.000 22313.00 107.27 208 S Aaalyll Ll

564
Apadaisll AE (e Wy Jlsaills 511 Ausslas gl abadilly a0



http://www.ajsp.net/

v

ISSN: 2663-5798 || Arab Journal for Scientific Publishing

G =
my S Aedad b4

ml T TERTONAL %y ome o my

AJSP

alellpiillamellalaoll

Ograad) g el.ul! aaad) — (el Jlaay)
#2025 — I3 — 2 : laay) fo )

www.ajsp.net
478.00 95.60 5 i
0.564 0.577- 441.500 22334.50 107.38 208 K3 JSS Jlgally 312Y)
456.50 91.30 5 Sl
0.811 0.239- 487.500 22288.50 107.16 208 S Apapdaml) A&
502.50 100.50 5 et

bl cp Aailan] AN I3 Gg58 35a p2e o Ju 13ay calal] auen (3 (0.05) e ST ol AN Glgive ai of (7) dsaad) e oy
Glilagally Guilagall i clgas 4L e Ju 1y . ouindl juial e cuilagall (52 daealasll B (s5inay Jlsaills HY) uulas (s5ien Jsn Aiaall Al

s Abailaa g8 (sagmaall dpl) Lisisge (A Apeaiill ABN (gginny Jlsanll BV dugylen (gt Jos
t ) s
toh WS ) il o(Kruskal-Walls) "l JI€ug S Laal aladiad 25 Jigedl 13a ce sl

Aiand) A1 Clblaian) G ol A8 Abjral Shig JSuns S sl il (8) o Jsis
sard) jsiial U (ppal) (50 Apadhiil) AR (Sgianns Jlsaills B1Y) Auslas (S5ina Jsa

AV (ggia clags BUTHICTES <l Jagia Al sl adf
Lal

0.431 3 2.754 74.61 9 30 oo i 20 e Giliall Gl
112.52 25 40 e il Y30 o
108.36 88 50 e il Y40 o
107.37 91 sl 50

0.932 3 0.440 94.78 9 30 ¢e i 20 e eV Cpsuen3
110.02 25 40 e il Y 30 o
107.70 88 50 e il V40 o
106.70 91 <l 50

0.189 3 4.772 106.33 9 30 e i 120 (e el
100.54 25 40 e Jif Y30 o
98.11 88 50 e Ji 140 e
117.44 91 s 50

0.853 3 0.787 110.72 9 30 ¢e i 20 e Al clBal)
113.46 25 40 e i Y30 o
102.93 88 50 oo Jif Y 40 o

Loaliitl) A2 e Wiy Jigaills 1) dugleas Bl aladdly Sha)
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108.80 91 sl 50
0.531 3 2.207 99.33 9 30 o Ji 20 o Gaa )l dodaal)
117.22 25 40 e J8 30 o
100.66 88 50 oe 8 1) 40 e
111.08 91 sl 50
0.841 3 0.834 95.78 9 30 o i 20 e JSS Jlsaill 5ylay)
111.12 25 40 e J8 30 o
103.94 88 50 o J8 40 o
109.93 91 <t 50
0.834 3 0.866 120.56 9 30 e Ji N 20 e Foalanil) Aa)
113.68 25 40 o J8 130 o
105.84 88 50 o J3 40 o
104.95 91 <t 50

Al 2l i) G Lileas] ANS @3 (3958 35m9 p2e e Ju 3ag ) paea 3(0.05) e ST il AV gt a of (8) Jsaad) e ey
BV dpjles (gt Jsn Cnilasall Ll Cilgmg 4l e Ju 1aas . enll i (a5 (pilagall (52 Lpaplaiill A8 (ggienas Jlsailly HI3Y) dusslaa (5isn Jsn
caylae Cly Loga san dailae g8 (Sagmnl) 2l i (b Liaiill ) (ggianay Jlsaill
el Jagall Gana

1ok WS ) il o(Kruskal-Walls) " 3l JI€ug & Las) aladiad 23 Jlgedl e ce Al

530 Apaail) A2 (S5ianas Jloailly BIY) aaslan S5iens g ind) AT clbaian) c Gapl) A3 Abjmal Shig JiSeug S L) il (9) pby Json

) Jagal il Bt (il
AV gy <l Sy Jug S il dagia ) i) Jagall )
| .
0.245 3 4.158 118.26 70 Jala sl Gl Gals)
98.27 60 e
102.06 70 sl
113.23 13 e il
0.175 3 4.963 120.01 70 Jala sl 18955 IIIWER
100.87 60 o
566

Tl A2 e ity Jlsaiil 591 Auajlan ey bl LA



http://www.ajsp.net/

@AJSP

colellpiillamellalnoll

ISSN: 2663-5798 || Arab Journal for Scientific Publishing ‘:’4“1‘:2"‘(‘)32 S&ﬂ:‘d)‘\:ﬁ‘ ;:’Tﬂ\j‘;ﬂ
ISIE" s @ wiee ol & Mol * www.ajsp.net

99.24 70 wesnsllSs
107.00 13 e iy

0.282 3 3.819 117.40 70 Jals 5l Jsaaiil)
103.04 60 o
98.53 70 ool
114.88 13 L s

0.072 3 6.983 116.26 70 Jala s Ailudy) Bl
94.43 60 sl
103.47 70 wesnsllSs
134.15 13 Le iy

0.074 3 6.940 120.24 70 Jala s daall) Ldal)
98.27 60 o
98.21 70 wesnsllSs
123.35 13 Lle by

0.136 3 5.551 119.44 70 s g JSS Jlsaills 8y
98.36 60 "
99.67 70 wessllS
119.35 13 Le s

0.203 3 4.609 117.07 70 Jsla sl Loadawl) 4&
97.56 60 e
108.59 70 wesndllSs
87.81 13 Le s

Asal) oL Sllaia) o Adlan] AN 13 Gy a9ag pre o a1y ) mas 3(0.05) (e ST el ANV @iligions a8 of (9) saad) (e ey
Z\.«AJLAA szl.u JP u'.'w.k‘y\” ‘)L.t k'-lL@Aj ML.Z: szc th \.\Aj ‘;AM‘ déj.d\ ‘)_.'uJA sz’j u,}ﬂ.k)a” Lgﬂ w\ P || szl«uj db;:\n_l §)|A‘}“ L‘)L«A sz:mm d}:
Aalell agDlage cilid) Lage San Alailae i (s35mad) 2yl Aeasie (b Baalarl) A2 (ggias Jlgally 5)Y)
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tob WS i) il ((Kruskal-Walls) " 5y JISug & Lad) aladiad & Jlgad) e ge 2l

L) 8 cllatiad o @gol AV Adjal 3Ly WSy S LIS il (10) a8 Jges
Skl il U couiligal (gl Auadit) A28 (gsiunay Jlsaills BIY) uulan isienn 3

AVl ggiue cilas by QS i Jougia ) Bl Cilgia )
Aal

0.643 3 1.671 106.65 10 5 o i Gl Galas)
89.20 5 10 e 8 05 o
123.84 16 15 oo J8 N 10 o
106.03 182 <15

0.537 3 2.174 132.80 10 5 o i bV paal
119.50 5 10 e 8 N5 e
107.41 16 15 ¢ J8 N 10 o
105.20 182 <15

0.134 3 5.584 144.75 10 5 o i sl
105.90 5 10 Go il IS o
86.53 16 15 o Ji A 10 s
106.76 182 <l 15

0.253 3 4.083 144.85 10 5 o i Ailudy) Bl
105.30 5 10 e 8 L5 o
102.41 16 15 ce i 1) 10 e
105.37 182 <l 15

0.461 3 2.580 134.75 10 5 o 8 Taalyl) A3l
89.60 5 10 o J& 5 e
102.91 16 15 oo Jil N 10 o
106.31 182 <l 15
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0.470 3 2.529 136.80 10 5 G il JSS Jlsailly 31
99.30 5 10 5o 8l U5 o
103.59 16 15 oo J8 N 10 o
105.87 182 <l 15
0.219 3 4.426 140.20 10 5 o i Loaalamil) 350
105.80 5 10 o0 8l U5 o
122.56 16 15 oo J8 N 10 o
103.84 182 <l 15

il Sllatiad cp Alas] AN @3 (3958 dgag e e Ju 1y calal) mas 8 (0.05) e ST cul€ ANV Gl ad o (10) Jgaad) e
Lpjlen (ggimna gn Cpidagall Ll cilgag 4l e Ja 1aay 508l uaial (555 Cpilagall (52 dpaudatill 8D (gginsay Jlsaills 52V dojlan (Gginse Jsn Al
(g Gl iy Laga Ban Alablas g8 (S3snd) 20y Disisa B Lpapdaiil) A8 (55icay Jlsaills 510V

:gig}éﬂ\ aal) G
teh WS mitul) il o(Kruskal-Walls) " by JISug 8" Hladl aladiul & Jlgadl 138 (e Ziladl

(54 Bonl) ) (S3enns sl B uulan (S5ian g Aal) il Sl o Bl D93 Blaal Jhig ISy € L) qilis (11) o) dsss
i) amsal) yidal il eidsal

AV e | g | by JSuss | cifidagie | asd sdisl i sl
L "

0.658 4 2.427 103.53 67 38| Gl Gals)
115.48 23 53 e
98.18 46 ped Oy
120.69 8 oy | e il
111.83 69 S Aty e

0.506 4 3.317 102.06 67 By Il (e
127.54 23 S e
102.67 46 B
107.38 8 ey | e s
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107.79 69 1 iy o
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118.44 8 sy | e il
111.22 69 AT by (e

0.460 4 3.617 106.17 67 5 ALyl L)
112.63 23 53 e
94.07 46 ped Oy
126.44 8 oy | e il
112.30 69 DA by (caa

0.558 4 3.002 109.00 67 38| Aas)yll ddaal)
104.07 23 53 e
97.17 46 i
133.94 8 oy | e il
109.46 69 AT ki gann

0.648 4 2.480 102.40 67 S JSS Jlsailly 3391
116.26 23 3 e
99.20 16 e ot
120.69 8 iy | e il
111.99 69 T iy e

0.357 4 4.379 106.98 67 2 Al 22
112.89 23 .
92.02 46 puad )
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"The Reality of the Practice of Management by Walking Around and its Impact on Organizational
Trust"

(A Field Study on the Employees of the Saudi Post Corporation, in Jeddah Governorate Branch)

Samar Ahmed Alzahrani
Department of Public Administration | College of Economics and Administration | King Abdulaziz University in Jeddah
Areej Abdulrahman Alshamasi
Department of Public Administration | College of Economics and Administration | King Abdulaziz University in Jeddah

Abstract

The current study aimed to clarify the reality of practicing Management by Walking Around with its dimensions (fact-
finding, communication improvement, motivation, human relations, and feedback) in the Saudi Post Corporation. It also
aimed to assess the level of organizational trust among employees, investigate the extent of the impact of practicing
Management by Walking Around on organizational trust, and measure differences in the responses of the study sample
regarding the impact of practicing Management by Walking Around on organizational trust based on their demographic
characteristics (gender, age, educational qualification, experience, job title). To achieve the study’s objectives, a
descriptive-analytical approach was employed, and the study instrument consisted of a questionnaire. The sample included
208 employees, selected using a simple random sampling method. The results revealed a statistically significant effect (at o
<0.05) of the dimensions of Management by Walking Around (fact-finding, communication improvement, motivation,
feedback) on organizational trust, while the human relations dimension had no significant effect on organizational trust.
Furthermore, the practice of Management by Walking Around with its dimensions (fact-finding, communication
improvement, motivation, human relations, feedback) achieved a very high level of practice in the Saudi Post

Corporation. Additionally, the results indicated no statistically significant differences (at o < 0.05) in the responses of the
study sample regarding the level of practicing Management by Walking Around and the level of organizational trust among
employees attributable to demographic variables (gender, age, educational qualification, experience, job title). In light of
these findings, the study recommended continuing the practice of Management by Walking Around in the organization,
integrating its dimensions as a balanced managerial approach, and training managers to maximize the benefits of their
walking through utilizing their senses, employing their skills, and enhancing their communication abilities with employees.
The study also emphasized the importance of developing managers’ skills in communication improvement, strengthening
levels of organizational trust between employees and managers, and reinforcing the application of Management by
Walking Around in the internal environment.

Keywords: (Management, Management by Walking Around, Organizational Trust, Saudi Post Corporation, Jeddah
Governorate)
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